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Information Services 
 
minutes 

Headquarters 
Gyle Square 
1 South Gyle Crescent 
EDINBURGH EH12 9EB 
Telephone 0131 275 6000  
 

 
 

DAISy Information Governance Subgroup: 
 
Date:    Tuesday 1st April 2014 
Venue:  Meridian Court Room G2 
Time:   10:00 am -12:00pm 
 
Present: 
 
Fiona MacKenzie (FM) (Chair), Hilary Smith (HS), Linda Surgenor (LS), Clare Calder (CC), John O Sullivan 
(JOS), Parveen Chishti (PC), Lindsay Mathie (LM), David Greenwell (DG), Kathy McGregor (KM), Elaine 
Strange (ES) 
 
Apologies: 
Jillian Neilson (JN), Khulardarnani (K), Hugh Robertson (HR), Alistair Stewart (AS) 
 
1. Welcome & Introductions  
FM welcomed everyone to the meeting and group members made their introductions. FM stressed this was 
a short life working group due to report on findings by the end of August 2014. 
 
2. Proposed DAISy Items – Where we are at 
 
ES gave an update on the DAISy project. A business analyst was employed by ISD earlier this year to look at 
options for the new DAISy system. The DAISy project team will present a recommendation to the Project 
Board for a decision by the end of April.  
 
LS asked if it would be a live system. ISD indicated it would most likely be a web based system. 
 
3. Feedback from Consultation Workshops 
 
LM provided a summary of the feedback on the consultation workshops that covered Information 
Governance issues. 
 
LS mentioned that they had undertaken a consultation exercise with service users in NHS Ayrshire & Arran. 
One of the main findings was the fact that service users were being asked to repeat the same information 
more than once. The group agreed that the collection of identifiable data should help reduce duplication of 
data entry. 
 
It was acknowledged that there remain challenges perceptions around recording identifiable data. 
However, the group agreed that were a number of benefits of collecting identifiable data for services, staff 
and clients as well as for national purposes. These messages should be made clear in client/staff 
information leaflets. 
 
Action: LM to send round a copy of the slides from the Consultation Workshops to the sub group 
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4. DAISy Demographic Data Items 
 
The group went through the proposed data items. It was agreed it would be useful to collect CHI though it 
was recognised that there would be issues with completeness. It was questioned whether it was 
appropriate to collect CHI as well as forename/surname. The guidance could indicate that if CHI is available 
then forename/surname is not required. 
 
A discussion took place around the options for recording gender and whether they relate to most up to 
date National Standards. The current options have been taken from the ISD Data Dictionary. FM asked if 
this could be double checked.  
 
Action: LM to check with Colin Fischbacher that the correct definitions are being used for Gender.  
 
The group agreed it would be useful to add ‘Interpreter required’ to the Disability/additional needs 
question as this could have an impact on treatment/intervention. 
 
It was agreed to aim for full post code but note there will be issues around compliance. The advantage of 
collecting full post code is that would allow analysis of deprivation and to help assist with targeting of 
alcohol and drug treatments/interventions. If the full post code is entered then there is no need to enter 
city/town variable. The guidance will make this clear. 
 
CC highlighted it would be useful to contact health records departments for rationale for collecting full 
postcode.  
 
Action: CC to contact Heath Records NHS Greater Glasgow and Clyde 
 
The question arose if it was essential to collect both DOB and CHI. If CHI is recorded guidance could note 
that DOB is not required. It was queried whether entering CHI could populate the DOB field.  
 
The group agreed that a lot of the IG issues raised by the group can be covered through training sessions on 
the new DAISy system. 
 
The group agreed it would be essential to be very clear around what the benefits of collecting  each data 
item would be for client, staff, ISD and services. The group will oversee the preparation of the information 
leaflets. These leaflets will be circulated to other organisations for comment (e.g. the Scottish Recovery 
Consortium, alcohol focus, SDF). 
 
Action: ISD to prepare initial drafts of leaflets 
 
It is also important to consider the demographic information in relation to other non identifiable sensitive 
information. It was agreed that this could be discussed at the next sub group meeting.  
 
Action: LM to send round full data set to the IG Sub Group 
 
A discussion took place on the opt in/out option and anonymised data. The in/out option could potentially 
mean that no information would be included for a client who decides to opt put. This could result in an 
undercount of activity seen in some services The group agreed that a more meaningful option would be to 
have option for the client to have their identifiable data anonymised while retaining other information 
about their treatment/intervention.  
 
 
4. Remit of Group 
 
FM and the group went through the terms of reference for the group. A few additions were suggested. 
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It would be useful to get official sign off from the IG sub group at the National IG leads forum. The next 
meeting is in June. 
 
Action: KM to check with Alistair Stewart when the meeting is being held 
 
The group agreed it would be useful to have a flowchart to show where the IG groups sits in relation to 
other groups. 
 
The group can also contribute to staff/service training once the new system is being implemented. This 
would include contributing to training documentation. 
 
It was also agreed that it would be useful to extend the membership of the group to SDF and Alcohol Focus.  
 
Action: HS will supply ISD with named contacts. 
 
It would be useful to get official sign off from the IG sub group at the National IG leads forum. The next 
meeting is in June. 
Action: KM to check with Alistair Stewart when the meeting is being held 
 
5. AOCB 
 
LS said that she would be happy for East Ayrshire ADP to be part of a pilot project. DG indicated Argyll & 
Bute would also be happy as a pilot site. Both areas will discuss with colleagues and confirm with SG/ISD. 
 
6. Date of next meeting 
 
KM will send round Doodle Poll with potential dates  
 


