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Introduction 

The SDMD, which is managed by ISD Scotland, was set up in 1990 to collect information 
about people with drug problems, based on data obtained when individuals first made 
contact with services (or reinitiated contact following a gap of at least six months since last 
attendance). Services contributing to the SDMD include specialist drug services and some 
medical services. 

This dashboard offers an enhanced visualisation of SDMD data on individuals presenting for 
Initial Assessment at specialist drug treatment services. Data are presented on the basis of 
NHS Board of residence or Alcohol & Drug Partnership (ADP) of residence. 

Software Requirements 

In order to view the dashboards created in Xcelsius, Adobe Flash Player needs to be 
installed and the appropriate permissions may need to be granted.  To install Flash Player 
please go to http://get.adobe.com/flashplayer/ or request from your IT department. 

Due to a known problem with compatibility, the dashboard may not work with flash player 
version 10.1 and you are advised to upgrade your version of flash if the dashboard does not 
appear on screen.  The latest version of flash player is recommended. 

To enable Adobe Flash Player for use in the Google Chrome web browser:  
1.       Open Chrome 
2.       In the address bar, type chrome://settings/content to open the content settings 

screen. 
3.       On the content settings screen that appears, scroll down to find the Flash Player 

listing. 
4.       Select Allow sites to run Flash, then click Done. 

For more see:  https://helpx.adobe.com/flash-player/kb/enabling-flash-player-chrome.html 

System Requirements for Adobe Flash 

Adobe has tested Adobe® Flash® Player 10.3 software extensively on the following 
minimum hardware configurations: 

 

 Microsoft®  

Windows® 

Mac OS X Linux® Solaris™ 

Processor Intel Pentium 4 
2.33GHz, 
Athlon 64 
2800+ or faster 
processor (or 
equivalent) 

Intel Core™ 
Duo 1.33GHz 
or faster 
processor 

Intel Pentium 
4 2.33GHz, 
AMD Athlon 
64 2800+ or 
faster 
processor (or 
equivalent) 

1600 MHz Sun™ 
UltraSPARC® IIIi  

Memory 128MB of RAM 256MB of RAM 512MB of 
RAM 

2GB of RAM 

Graphics memory 128MB of graphics memory1 

 

 

http://get.adobe.com/flashplayer/
https://helpx.adobe.com/flash-player/kb/enabling-flash-player-chrome.html
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_hwaccel#footnote_hwaccel
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Platform Operating systems Browsers2 

Windows Windows 7 and above  
Windows Vista®,  
Windows XP,  
Windows Server® 2008,  
Windows Server 2003  

Internet Explorer 6.0 and above  
Mozilla Firefox 3.0 and above  
Google Chrome3  
Safari 4.0 and above  
Opera 9.5 and above  
AOL 9.0 and above 

Mac OS4 Mac OS X 10.6,  
Mac OS X 10.5,  
Mac OS X 10.4 (Intel)  

Safari 4.0 and above  
Mozilla Firefox 3.0 and above  
Google Chrome3  
Opera 9.5 and above  
AOL Desktop for Mac 1.0 and 
above  

Linux5 Red Hat® Enterprise Linux (RHEL) 5 or 
later,  
openSUSE® 11 or later,  
Ubuntu 9.10 or later  

Mozilla Firefox 3.0 and above  
Google Chrome3  

Solaris Solaris™ 106 Mozilla Firefox 3.0 and above 

1. Recommended for GPU hardware acceleration–dependent features. Flash Player will use 
software mode for systems that do not meet the system requirements.  

2. Flash Player supports browser versions listed when run on operating systems supported by 
the browser vendor.  

3. Beginning with Flash Player 10.2, Flash Player is integrated as part of Google Chrome.  
4. ATI Rage 128 GPU does not support full-screen mode with hardware scaling.  
5. Only Advanced Linux Sound Architecture (ALSA) is supported. Systems using OSS/ESD will 

not play audio. Only GTK2-based browser versions are supported.  

6. Content protection using Adobe Flash Access is not available on this platform.  

For more details/updates please go to 
http://www.adobe.com/products/flashplayer/systemreqs/ 

Software Permissions 

To ensure the Xcelsius flash files created work as designed, you may have to give Adobe 
Flash Player permission to access the file location.  Instructions on how to do this are given 
below.  

Go to the Flash player setting Manager accessed by the following link  

http://www.macromedia.com/support/documentation/en/flashplayer/help/ 

Select ‘global security settings from the left hand menu if you are not already in the security 
panel, select ‘edit locations’, ‘add locations’, add the location of the file(s) then click ‘confirm’.  
You may have to log off your computer and log back on again to ensure the permissions are 
updated. 

http://www.adobe.com/products/flashplayer/systemreqs/#footnote_browserversions#footnote_browserversions
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_chrome#footnote_chrome
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_atirage#footnote_atirage
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_chrome#footnote_chrome
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_alsa#footnote_alsa
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_chrome#footnote_chrome
http://www.adobe.com/products/flashplayer/systemreqs/#footnote_contprot#footnote_contprot
http://www.adobe.com/products/flashplayer/systemreqs/
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html
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Screen resolution 

In order to experience the optimum viewing of the tool, the recommended screen resolution 
is 1020x768 for 15” screen or 1280x1024 for 17” screen. If the text appears too small or 
blurry, pressing F11 to switch between Normal and Full Screen mode should enable easier 
reading.  

If the whole of the tool appears too small or too big on screen, temporarily adjusting the 
screen resolution may correct this. To temporarily change screen resolution go to Start – 
Settings – Control Panel – Display – Settings tab and move the slider to appropriate setting. 
Don’t forget to note the original screen size so you can change it back if you wish.  

Click to select ‘Global Security 
Settings panel’  

Click on ‘Edit 
locations’ and then 
select  ‘Add location’  

Copy and paste web 
address stated above 
into the ’trust this 
location’ box and click 
‘confirm’  
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Dashboard 

This dashboard presents data from ISD Scotland’s Scottish Drugs Misuse Database (SDMD) 
on a range of indicators, analysed by NHS Board of residence or Alcohol & Drug Partnership 
(ADP) of residence, and by ADP and Service of treatment. The data contained in this 
dashboard should be interpreted alongside the notes on the completeness and accuracy of 
submissions to ISD by individual ADPs and services that are included in the ‘Data Quality’ 
section.  

Login screen 

Access to the SDMD ADP Management Information dashboard is password protected and 
available only to appropriate employees within each ADP.  

Login screen is the default page user is directed to when opening the dashboard. 

User can select their ADP of interest from the dropdown menu, type unique ADP password 
and click ‘OK’ button in order to proceed to dashboard home page.  

Please note that passwords are provided to appropriate ADP employees by the ISD 
Substance Misuse team. For any questions or issues with login please contact 
NSS.isdsubstancemisuse@nhs.net.     

Home page 

This is the default page all users are directed to when opening the dashboard. There is a 
menu on the left which allows the user to find out more information about the background of 
SDMD, methods of data collection and issues with data quality.  

   

The pages of the dashboard can be accessed by using the blue navigation bar. 

  

NHS Board or ADP breakdowns 

The NHS Board and ADP pages consist of tables and charts for a range of indicators. Users 
can switch between these views using the navigation bar at any point.  

Domains and indicators  

Indicators are grouped under six domains:  

 Data quality and completeness  

 Demographics 

 Drug profile 

mailto:NSS.isdsubstancemisuse@nhs.net
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 Prescribed drug profile 

 Heroin profile 

 Injecting and sharing 

Please note information for the ‘Data quality and completeness’ indicators is presented by 
area of treatment, while analysis in the other domains is presented by individual’s area of 
residence.    

There are two drop-down menus in the navigation pane on the right.  These allow user to 
select a domain and indicator of interest, to populate the table/chart on the left. 

 

Selecting a row in a table will populate the graph at the bottom of the page. Data in the table 
can be sorted by clicking on the column header. In addition, some indicators allow users to 
further compare data. For example, selecting the ‘Compare drugs’ tick box in the ‘Main drug’ 
indicator view, opens a new view where the user can choose up to 5 drugs from the list for 
the ADP or NHS Board specified. 

 

 

Clicking on ‘Update Chart’ button will update the chart on the bottom left of the page.  

Notes and caveats relevant to each indicator are displayed in the bottom half of the 
navigation pane on the right side of the screen. 

ADP/Services of Treatment breakdowns 

The ADP/Service of Treatment page consist of tables and charts for similar range of 
indicators as the NHS Board or ADP of residence sections, however data provided here are 
only for the services within the ADP the user was given password to access.  

First row each table provides totals for the ADP of Treatment, including data from all the 
services within that ADP. Following rows in a table contain figures for only those Services 
within the ADP, which had activity of at least new 20 initial assessments recorded in the last 
year.        

The number of individuals reported by ADP of treatment may differ from number of 
individuals reported by ADP of residence. Individuals who reside in an ADP area may 
receive treatment at a service in another (e.g. adjacent) ADP.  

Tip: Should the table not populate automatically after dashboard load, select other domain 
from the dropdown menu, and then return to ‘Demographics’ to refresh the data.  
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Additional functionality  

The ‘Export data’ button allows the user to download the data 
related to the drop-down menu selections. Once clicked, a 
window opens to allow the user to select the location for download. The data is saved in 
Excel format.  

 

The ‘Print’ button in the top right corner of the screen sends a 
screenshot view of the dashboard to a printer.  

 

The ‘Indicator spec’ button in the top corner of the screen opens 
document with indicator specification. It contains summary of 
measures applied to each indicator, inclusion and exclusion criteria, 
note on suppression etc. 

 

The ‘User Guide’ button in the top corner of the screen opens user 
guide document.  

     

Closing dashboard 

To close the dashboard, close the internet browser window or tab. 

 


