
Scottish Care Home Census – Provider Feedback 
 
Introduction 
 
Since 2010, ISD has been responsible for the validation and publication of the 
data collected as part of the annual Scottish Care Home Census. In August 
2011 ISD conducted a brief online survey to gather information on the 
experiences of care homes in collecting the data as well as reviewing the 
usefulness of the statistics to users.  
 
The survey looked at the following areas: 

1. Completing the census / time taken 
2. The usefulness of the guidance/FAQs 
3. Feedback on specific questions 
4. Usefulness of the annual reports 
5. Any other general comments 

 
A questionnaire was sent to around 1300 care homes, 231 responses were 
received (18%). Not all the questions were answered by all the respondents. 
The percentages shown in this report are based on the number of 
respondents answering each particular question.   
 
Results 
 
(1) Completing the census  
 
124 (58 per cent) of respondents stated that overall, the census was either 
easy or very easy to complete.  
 
The majority of respondents, 173 (93 per cent), found the eforms system 
easier to use than the paper based system. Some respondents indicated they 
preferred the excel option.  
 
145 (69 per cent) of responses indicated that the census took between one 
hour and six hours to complete. A substantial number (60) however, stated it 
took at least seven hours to complete. 
 
Just over half the respondents specified they completed the census 
throughout the year, however in some cases the respondents were not aware 
they could update the census throughout the year. The majority of 
respondents who stated it was difficult or very difficult to complete the census 
had completed the census at the end of the year rather than throughout the 
year.  
 
(2) Usefulness of guidance/FAQ’s 
 
Chart 1 shows how helpful respondents found both the guidance and FAQs 
issued prior to the census. 
 
 



 
Chart 1 Helpfulness of Guidance Notes and FAQS (1 = least helpful – 5 = 
most helpful) 
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Overall respondents found both the guidance and FAQs issued prior to the 
census to be helpful. 
 
42 respondents contacted the helpdesk. Of those respondents who contacted 
the helpdesk comments were generally very positive. 
 
 
(3) Completion of specific questions 
 
Respondents were asked to rate the following components of the care home 
census on a scale of 1 (very difficult) to 5 (very easy): 
 

• Gross weekly charges 
• Numbers of residents at start of year 
• Number of residents at end of the year 
• Number of admissions throughout the year 
• Number of discharges throughout the year 
• Number of deaths throughout they year 
• Financial support 
• Source of admission 
• Resident characteristics 

 
Chart 2 shows how respondents rated completing specific questions within 
the census.  
 
 
 



 
Chart 2 Completing Specific Sections of the Census (1 = very difficult – 5 = 
very easy) 
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The sections with the highest proportions of respondents rating either 4 or 5 
were the number of residents at start and end of the year and the number of 
deaths throughout the year.  
 
The sections with the highest number of respondents rating either 1 or 2 were 
the gross weekly charge, the financial support and the source of admission 
questions (27 respondents).  
 
 
(4) Usefulness of national report 
 
106 (58 per cent) respondents indicated they had accessed the annual Care 
Home Census report at least once a year. 78 (42 per cent) had never 
accessed the report. 
 
 
(5) Additional comments/information 
 
A number of respondent stated that they found the census very time 
consuming.  

• “several years experience of completing, still a task that takes up too much time”.  
 



The most common concern raised was around duplication of data collection 
with what is currently collected by the Care Inspectorate, Scottish 
Government and other stakeholders. 

• “Double work as a lot of this information is also provided to SCSWIS on a yearly 
basis” 

• “Individual resident information section is far too time consuming and is a duplication 
of information already being provided to other government departments” 

• “Repetition of information required by other surveys such as those required by Care 
commission/SCSWIS” 

• “My only comment is that many of the questions asked are the same as those asked 
for in SCSWIS annual return, except the year beginning and year end varies. If SCC 
and SCSWIS used the same year end, it would be much easier” 

 
Some respondents indicated they were not aware their was a cut off date for 
completing the census or when they could start completing the census: 

• “it would be helpful if you could send out regular reminders about the census 
completion date to managers,  on a regular basis this would be particularly helpful 
when key staff are on leave”. 

• “A further reminder closer to the cut off date would have been useful”. 
• “I wasn`t sure when the form was actually available to start filling in and I think I was 

actually late so perhaps clearer guidance for that. I spoke to a few associates and 
they had also missed the date.” 

 
Some respondents identified issues with collecting particular data items. 

• “It can be difficult at times to establish a formal diagnosis for dementia” 
• “some of the information is confusing e.g. average cost of care when we have two 

rates.” 
 
A number of respondents felt that the new system was more user friendly than 
the previous paper based returns.  

• “I would like to say it is a lot more accessible now it is on-line. This means that I can 
update throughout the year or when events occur.”  

• “Great that it is pre populated” 
• “I think having this on e forms makes it easier as you are updating rather than starting 

from scratch” 
 

 
Next steps 
 
Following this consultation process, potential areas of duplication have been 
identified. These will be investigated further in consultation with the Care 
Inspectorate and the SG and a plan developed to ensure that where 
appropriate, data is collected only once from source.  ISD will also discuss 
this issue with the National Care Home Information User Group to identify 
how to reduce potential duplication.  
 
ISD will ensure regular (timing still to be agreed) communications are issued 
to care homes, reminding care homes that the census can be completed 
throughout the year and reminding them of the cut off point for completing the 
census. 
 
The guidance will be re-written taking into account the comments from the 
provider survey. This will focus on data items that care homes indicated were 
difficult to complete. 


