
Quality and Reliability of Care Home Census for Adults in Scotland  
 
Background 
 
The Care Home Census for Adults in Scotland collects data annually via the 
Care Inspectorate’s eForms system. All adult care homes registered with the 
Care Inspectorate in Scotland are asked to submit their data, however, it is not 
mandatory for them to do so. 
  
The census form consists of two parts:  
 
The first part asks for aggregated data at care home level. This includes the 
number of residents in the care home on the census date (31 March); the 
number of admissions, discharges and deaths that occurred at the care home 
throughout the census year (up to 31 March), and the weekly cost per resident 
to stay in the care home. 

 
Residents are defined as Long Stay, Short Stay, or Respite residents.  
 
The second part of the census form asks for information on individual Long 
Stay residents only, such as gender, age and health characteristics e.g. 
dementia. This information can be entered into eForms throughout the census 
year. 
 
The data are transferred by the Care Inspectorate securely to ISD who then 
validate, analyse, and publish the census data. Trend data are presented at 
local authority level.  
 
 
Completeness  
 
For the 2016 Care Home Census, 81 per cent of adult care homes submitted 
data. For the care homes that did not submit data, ISD use data from the 
previous year or from the average for similar types of care homes (i.e. by size 
of care home and the main client group of the care home). Of the total number 
of long stay residents from the aggregated totals, data are submitted at 
individual level for 80 per cent of them. This includes information on sex, age, 
length of stay, and health characteristics of the long stay resident. ISD scale 
these figures up using proportions (of long stay residents by sex, age, etc) 
calculated from the aggregated totals. For example if ISD receive an 
aggregated total number of 100 Long Stay residents, but only 80 individual 
records (with 50 female and 30 male), ISD scale up as follows: females = 
(50/80) * 100 = 62.5 (this is rounded to 63), and males = (30/80) * 100 = 37.5 
(this is rounded to 38). 
 
Data Quality and Validation  
 
ISD, the Care Inspectorate and the Scottish Government take the following 
measures to enhance the quality and reliability of the care home statistics: 
 
 



The Care Inspectorate’s I.T. department have set up several automated checks 
in their eForms system. For example an alert will pop up on the screen when a 
weekly cost is entered that appears to be too low or too high.  
 
An alert will occur when the total number of residents at the end of the census 
year does not equal the total number of residents at the start of the census year 
plus the number of admissions minus the number of deaths and discharges. 
The electronic census form cannot be submitted until this is correct. 
 
An alert will occur in eForms when a discharge date does not occur within the 
census period.  
 
ISD further validate the Care Home Census data by comparing the aggregate 
data to previous census years to identify potential anomalies. Where there are 
differences, ISD contact the care homes to ask them to resubmit the correct 
figures to ISD.  
 
ISD remove double counting. For example, if a resident is recorded as having 
both a formal and a non formal diagnosis of dementia, the non formal diagnosis 
is deleted.  
 
For the 2016 Care Home Census, there were 14 care homes which the Care 
Inspectorate had classified as subtype ‘Respite care and short break' care 
homes, but with approval from the Care Inspectorate, ISD recoded 7 of them to 
‘care homes for Older People’, 2 of them to ‘care homes for adults with physical 
disabilities’, and 5 of them to ‘care homes for adults with learning disabilities’. 
This was necessary because the care home census publication does not 
include a category for ‘Respite care and short break’ care homes. 
 
The Care Inspectorate compare the total number of residents and the total 
number of care homes collected from the Care Home Census with similar data 
collected from the Care Inspectorate’s annual return.  
 
ISD, the Scottish Government, and the Care Inspectorate meet regularly to 
discuss and update guidance on data items where there are suspected data 
quality issues. This guidance is available on the Care Inspectorate’s web site. 

 


