
Users Experiences of the Scottish Care Home Census 
 
 
This report contains information on the uses, locally and nationally, of the 
Scottish Care Home Census (SCHC). It combines information from an online 
survey undertaken by ISD in May 2012 with potential users of the data, 
feedback from the Scottish Government and on users experience received as 
part of the UKSA’s assessment of ISD’s Health and Social Care Data (March 
2011). The UKSA assessment looked at the SCHC publication alongside the 
Delayed Discharges and NHS Continuing Care publications. There were 15 
responses to the online survey. 
 
 
The data has been used locally and nationally to help inform policy. The 
Scottish Government is committed to a shift in the balance of care to ensure 
that older people are cared for in their own homes or in a homely setting in the 
community, wherever possible. Information collected by the Scottish 
Government on Home Care Services and Care Homes will combine with this 
data to monitor shifts in the balance of care. In future, data from this census 
will feed into the Scotland Performs indicator – ‘Increase the percentage of 
people aged 65 and over with high levels of care needs who are cared for at 
home’.  
http://www.scotland.gov.uk/About/scotPerforms/indicators/CareAtHome 
 
 
The data from the Census has been used to help with local planning and 
commissioning.  
 

•  “I use all of the statistics detailed in relation to planning and 
commissioning of older people's services and managing delays in the 
local area.” 

 
It has been used for benchmarking with other areas and monitoring trends 
over time. 
 

• “It has been used to benchmark performance against other NHS 
Boards.  The Board uses all three of these statistics – Delayed 
Discharges, Care Home Census and Continuing Care. They provide an 
overarching view from across Scotland which allows us to look at other 
systems and benchmark our own performance against others. This 
allows us to look at our own performance and also benchmark 
ourselves with others. It also allows us to look at best practice from 
other areas which may then support our own performance through 
improving efficiencies in areas where we feel improvements could be 
made, as well as passing on knowledge where we performing more 
strongly.   The statistics are also used by the Local Authority areas in 
assessing where they may be able to improve certain aspects of their 
work and opportunities to share best practice.” 

 

http://www.scotland.gov.uk/About/scotPerforms/indicators/CareAtHome


• “I regularly use care home, delayed discharge and continuing care 
statistics.  I work in an integrated CHCP and these statistics are used 
to inform our benchmarking, performance reporting and planning.  
These are also used in system-wide planning between the NHS Board 
and local partnership areas.” 

 
• “Delayed Discharge and Care Homes statistics are useful and are used 

for management reporting to show the local authorities performance 
and trends.” 

 
• “Information from the Care Home Census is used to monitor trends in 

the number of registered places and percentage change in comparison 
to other authorities and against a National level.   The places per 1,000 
population aged 65+ allows for analysis of trends in relation to 
demographic changes at a local level.”   

 
The data from the Scottish Care Home Census has been used in the National 
Records of Scotland (NRS) model used to calculate household projections in 
Scotland. A step in calculating projected household numbers is establishing 
the number, age and gender profile of residents in communal establishments 
(including care homes and hospitals) in each postcode in the base year of the 
projection. This is subtracted from the total population to give the population in 
private households.  
 

• “Both the Continuing Care and Care Home Census provide essential 
inputs into the projections.” 

 
 
The online survey asked respondents to rate specific components of the 
publication and the areas where the information in the publication was used. 
Of the 15 responses to the survey ten users stated they had read the 
publications. Seven respondents stated that they found the commentary very 
useful. Four respondents rated the charts very useful.  
 
Five respondents indicated they had used the publication to inform policy and 
for research purposes. Three respondents stated they had used the 
publication for service planning. 
  
 

 
 
 
 


