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Balance of Care/Continuing Health Care 
 
About this report 
 
This report presents findings from the Balance of Care/Continuing Care census that was held on 30 September 
2008.  
 
The census covered all patients who clinicians had assessed to meet the criteria for NHS Continuing Health 
Care (Category A), and certain other patients who did not meet the criteria for NHS Continuing Health Care but 
had been in hospital for over 1 year (Category B).  Further information about the census is provided below and 
in Appendix 1. 
 
Section 1 of this report presents summary data for Scotland based on both Category A and Category B 
patients.  
 
Section 2 presents more detailed information for Scotland and each NHS Board of Treatment for NHS 
Continuing Health Care patients (Category A only).  
 
About the census 
 
Previously there has been no method for identifying all patients who were receiving NHS Care that is on-going, 
non-acute care, delivered as an inpatient, and often over an extended period, either in hospital, hospice or care 
home. The census aimed to gather information on these patients. 
 
It is intended that information from the census will: 

• Support the need for information about shifting the balance of long term care for older people. 
• Inform on the application of the NHS Continuing Health care guidance. 

 
Shifting the Balance of Care for Older People 

The Scottish Government is committed to a shift in the balance of care to ensure that older people are cared for 
in their own homes or in a homely setting in the community, wherever possible.  Information collected by the 
Scottish Government on Home Care Services and Care Homes will combine with this data to monitor shifts in 
the balance of care.  In future, data from this census will feed into the Scotland Performs indicator – ‘Increase 
the percentage of people aged 65 and over with high levels of care needs who are cared for at home’. 

http://www.scotland.gov.uk/About/scotPerforms/indicators/CareAtHome

 
NHS Continuing Health Care guidance 
 
NHS Continuing Health Care is a package of health care provided and solely funded by the NHS.  Patients 
normally receive NHS Continuing Health Care in a hospital ward, hospice or a contracted inpatient bed within 
an independent sector provider e.g. Care Home. 
 
In February 2008, the Scottish Government issued revised guidance on NHS Continuing Health Care to NHS 
Boards (see link below). This noted that the Scottish Government intended to monitor the revised guidance 
during the first year.  
 
http://www.sehd.scot.nhs.uk/mels/CEL2008_06.pdf.  
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Findings 
 
It is important to note the following data limitations prior to making conclusions from the data presented in 
Sections 1 & 2. 
 
Data Limitations 
 
The data represents a snapshot of the position at a certain point in time. The provision of NHS Care may vary 
across Scotland and comparisons between NHS Boards should be made with caution. 
 
ISD provided detailed guidance covering each of the data items required along with instructions as to how the 
data should be returned to ISD. In general, data quality and completeness was very good. The following data 
quality issues should however be noted: 
 
• NHS Dumfries & Galloway were unable to provide complete data due to local operational issues. 
• It has not been possible to present data by local authority due to inaccuracies of postcode data.  
• 44 patients have been excluded from the analysis as it was not possible to determine whether they were 

true NHS continuing care or part of the reprovisioning programme.  
 
 
ISD will aim to resolve these data quality issues for the next census. 
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Section 1: Summary findings based on all patients (Category A and Category B)  
 
The following provides a summary of all patients reported in the census by NHS Boards. The tables include 
details of demographic information, specialty and location of care. 
 
Key findings 
 
Table 1 shows at a Scotland level, the gendar and age groupings for both Category A and B patients.  
 
• Overall, the census collected data on 3225 patients, 2715 (84%) were reported as Category A i.e. NHS 

Continuing Health Care patients. 510 (16%) were reported as Category B i.e. patients who do not 
specifically meet the criteria for NHS Continuing Health Care but who have been in hospital for over one 
year 

• Of the 2715 Category A patients, 1174 (43%) were male and 1541 (57%) were female. This compares to 
316 (62%) males and 194 (38%) females in Category B. 

• The majority of Category A patients were aged over 65 years of age 2153 (79%), 65% of males were aged 
over 65 years (768 patients) and 90% of females (1385 patients).  

• The majority of Category B patients were aged under 65 years 365 (72%), 79% of males were aged under 
65 years (250 patients), and 59% of females (115 patients). 

 
Table 2 shows the number of Category A and B patients in Scotland by their Specialty and Location of care. 
 
• Based on all patients collected during the census, 2671 (83%) were resident in hospital. For Category A 

patients 2161 (80%) were resident in hospital, for Category B all patients were resident in hospital (see 
definition). 

• Of all Category A patients, 933 (34%) were based in Geriatric Medicine in hospital, 720 patients (27%) 
were in Psychiatry of Old Age. 

• Of all Category B patients, 227 (45%) were in General Psychiatry in hospital.  
 
Table 1: Number of Patients in Category A1 and Category B2 by Gender and Age, September 2008

Male Female Total Male Female Total Male Female Total

Scotland3 1490 1735 3225 1174 1541 2715 316 194 510

Age Group
Under 24 28 7 35 17 5 22 11 2 13
25 to 34 102 24 126 45 13 58 57 11 68
35 to 44 178 49 227 100 18 118 78 31 109
45 to 54 178 72 250 116 44 160 62 28 90
55 to 64 170 119 289 128 76 204 42 43 85
65 to 74 273 257 530 245 231 476 28 26 54
75 to 84 384 599 983 357 563 920 27 36 63
85 and over 176 608 784 166 591 757 10 17 27
Missing 1 - 1 - - - 1 -

3 Information from NHS Dumfries & Galloway is not included due to incomplete data.
Source: ISD Scotland (Balance of Care/Continuing Care census Sept 2008)

2 Category B: Patients who do not specifically meet the criteria for NHS Continuing Health Care but who have been in hospital for 
over one year and for whom no estimated date of discharge has been set. 

Total Category A1 Category B2

1 Category A: Patients who are receiving NHS Continuing Health Care as a result of a decision made under the terms of the 
guidance referred to on page 1 of this report. Note that although NHS Continuing Health Care may be provided in a hospital ward it 
may also be provided on a contractual basis in a hospice or care home. 

1
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Table 2: Number of Patients in Category A1 and Category B2 by Location of Care3,4 and Specialty, September 2008

Category B2

Hospital3 Care Home4 Total Hospital3 Care Home4 Total Hospital3

Scotland5 2671 554 3225 2161 554 2715 510

Specialty
Geriatric Medicine 947 194 1141 933 194 1127 14
Rehabilitation Medicine 88 8 96 37 8 45 51
Palliative Medicine - 25 25 - 25 25 -
Psychiatry of Old Age 830 316 1146 720 316 1036 110
General Psychiatry 469 8 477 242 8 250 227
Learning Disability 153 1 154 90 1 91 63
Forensic Psychiatry 152 - 152 117 - 117 35
Adolescent Psychiatry 4 - 4 4 - 4 -
Other 28 2 30 18 2 20 10

5 Information from NHS Dumfries & Galloway is not included due to incomplete data.

2 Category B: Patients who do not specifically meet the criteria for NHS Continuing Health Care but who have been in hospital for over 
one year and for whom no estimated date of discharge has been set. 

Source: ISD Scotland (Balance of Care/Continuing Care census Sept 2008)

3 This includes Hospitals, NHS Healthcare Houses, Care Centres etc
4 This includes Care Homes and Hospices.

Total Category A1

1 Category A: Patients who are receiving NHS Continuing Health Care as a result of a decision made under the terms of the guidance 
referred to on page 1 of this report. Note that although NHS Continuing Health Care may be provided in a hospital ward it may also be 
provided on a contractual basis in a hospice or care home. 

 
 

 4



 5

Section 2:  Detailed findings for NHS Continuing Health Care patients only (Category 
A only) 
 
Section 2 provides data at both Scotland and NHS Board of Treatment level for those patients who are 
receiving NHS Continuing Health Care as a result of a decision under the terms of the guidance referred to on 
page 1 of this report. 
 
Key findings 
 
Table 3 shows the number of NHS Continuing Health Care patients by specialty and NHS Board of Treatment 
with an age/sex standardised rate per 100,000 population.  
 
• The 2,715 patients reported as receiving NHS Continuing Health Care corresponds to a rate of 36 patients 

per 100,000 Scottish population.  
• The highest rate per 100,000 population was reported in NHS Western Isles (58 per 100,000 population) 

followed by NHS Greater Glasgow & Clyde (51 per 100,000 population) and NHS Forth Valley (46 per 
100,000 population). 

 
Table 4 shows the proportions of NHS Continuing Health Care patients within each Specialty by the length of 
stay with the median length of stay for NHS Continuing Health Care patients for each Specialty and NHS Board 
of Treatment.  
 
• Of the 2,710 patients where data was provided, 31% had a length of stay of less than 1 year, 38% had a 

stay between 1 & 4 years and 30% had a stay of more than 4 years. 
• The length of stay varies between Specialties: of the 1,126 patients in Geriatric Medicine, 45% had a length 

of stay of less than 1 year, compared to General Psychiatry and Learning Disability where 12% of the 
patients had a length of stay of less that 1 year. 

• In Scotland, the median length of stay for NHS Continuing Health Care patients was 26 months. This varies 
from 7 months in Adolescent Psychiatry to 82 months in General Psychiarty. 

• The median length of stay may vary between NHS Boards due to differing service provision of NHS Care 
and therefore comparisons between NHS Boards should be made with caution. 



 
Table 3: Number of Patients in Category A1 by Specialty and NHS Health board with Age-Sex Standardised Rate2 per 100,000, September 2008

Total
EASR all 

ages rate2
Geriatric 
Medicine

Rehabilitation 
Medicine

Palliative 
Medicine

Psychiatry of 
Old Age

General 
Psychiatry

Learning 
Disability

Forensic 
Psychiatry

Adolescent 
Psychiatry Other

Scotland3 2715 36 1127 45 25 1036 250 91 117 4 20

NHS Board area of Treatment
Ayrshire & Arran 193 36 58 5 - 79 44 7 - - -
Borders 45 22 8 - - 26 10 1 - - -
Fife 202 39 64 8 - 73 36 21 - - -
Forth Valley 181 46 78 9 - 46 31 - 16 - 1
Grampian 136 20 30 - - 37 31 16 16 - 6
Greater Glasgow & Clyde 848 51 298 16 - 362 67 17 84 4 -
Highland 67 12 22 3 23 13 3 - 1 - 2
Lanarkshire 336 38 189 4 2 139 1 - - - 1
Lothian 460 35 258 - - 201 - 1 - - -
Orkney 5 10 - - - - 1 1 - - 3
Shetland 14 29 14 - - - - - - - -
Tayside 197 30 107 - - 45 18 27 - - -
Western Isles 31 58 1 - - 15 8 - - - 7

1 Category A: Patients who are receiving NHS Continuing Health Care as a result of a decision made under the terms of the guidance referred to on page 1 of this report. Note that although NHS 
Continuing Health Care may be provided in a hospital ward it may also be provided on a contractual basis in a hospice or care home. 

2 European Age Standardised Rate (EASR) per 100,000 population based on 2006 mid year estimates GRO: Comparison of numbers of individuals attending services in different areas may be misleading 
because of demographic differences. An adjustment can be made for the effect of differing age distributions within populations. An age-standardised rate is the incidence in the population that would have 
been observed theoretically if the population had the same age structure as a standard population. Age standardisation facilitates the comparison of rates from different populations. The standard 
population used is the European Standard Population.

Source: ISD Scotland (Balance of Care/Continuing Care census Sept 2008)
3 Information from NHS Dumfries & Galloway is not included due to incomplete data. EASR for Scotland exludes NHS Dumfries & Galloway.
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Table 4: Length of Stay for Category A1 patients, percentages and median2 by Specialty, September 2008

Total
Geriatric 
Medicine

Rehabilitation 
Medicine

Palliative 
Medicine

Psychiatry of 
Old Age

General 
Psychiatry

Learning 
Disability

Forensic 
Psychiatry

Adolescent 
Psychiatry Other

Scotland3,4, 5

Number of patients 2710 1126 45 25 1036 249 90 116 4 19

Length of Stay
% of Total - Less than 1 year 31 45 29 60 23 12 12 23 75 16
% of Total - 1 to 4 years 38 37 38 36 44 26 24 37 25 47
% of Total - Over 4 years 30 18 33 4 32 63 63 40 - 37

Median Length of stay (in months)5

Scotland3, 4 26 15 24 10 30 82 61 34 z 25
Ayrshire & Arran 24 13 z - 27 25 204 - - -
Borders 11 14 - - 7 25 z - - -
Fife 31 9 50 - 30 206 25 - - -
Forth Valley 25 9 3 - 25 302 - 108 - z
Grampian 60 74 - - 58 54 61 41 - 51
Greater Glasgow & Clyde 28 12 43 - 36 66 108 22 z -
Highland 25 42 z 10 22 z - z - z
Lanarkshire 26 20 z z 36 z - - - z
Lothian 17 12 - - 24 - z - - -
Orkney z - - - - z z - - z
Shetland 15 15 - - - - - - - -
Tayside 23 24 - - 2 58 66 - - -
Western Isles 50 z - - 46 131 - - - 17

3 Length of Stay was unavailable for 5 patients.
4 Information from NHS Dumfries & Galloway is not included due to incomplete data.
5 The median length of stay may vary between NHS Boards due to differing service provision of NHS Care and therefore comparisons between NHS Boards should be made with caution.
z Median not shown for specialties with 5 or less patients.

2 Median: The median is the value above and below which half the cases fall if the cases are sorted in ascending order,i.e. the 50th percentile. If there is an even number of cases, the median is 
the average of the two middle cases.The median is a measure of central tendency not sensitive to outlying values unlike the mean, which can be affected by a few extremely high or low values.

1 Category A: Patients who are receiving NHS Continuing Health Care as a result of a decision made under the terms of the guidance referred to on page 1 of this report. Note that although NHS 
Continuing Health Care may be provided in a hospital ward it may also be provided on a contractual basis in a hospice or care home. 

Source: ISD Scotland (Balance of Care/Continuing Care census Sept 2008)  
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Appendix 1 Further details about the Census 
 
Census data items 
 
The patients who were included in the census were: 
 
Category A:  Patients who are receiving NHS Continuing Health Care as a result of a decision made under the 
terms of the guidance referred to on page 1 of this report.  Note that although NHS Continuing Health Care may 
be provided in a hospital ward it may also be provided on a contractual basis in a hospice or care home.  
 
Category B:   Patients who do not specifically meet the criteria for NHS Continuing Health Care but who have 
been in hospital for over one year and for whom no estimated date of discharge has been set. 
 
Census data items 
 
The following data items were collected: 

• Location Code  
• Location Name 
• CHI Number 
• Patient Identifier (If CHI unavailable) 
• Patient Name 
• Gender 
• Date of Birth 
• Date of Admission 
• Ethnicity 
• Specialty 
• Patient’s postcode of residence 

 
Census Date  
 
NHS Boards were instructed to carry out the census on the 30th September 2008.  However, if there was local 
benefit in undertaking the national census on a date other than the 30th September NHS Boards could select a 
date up to 3 calendar days prior to the census date. 
 
Under no circumstances could NHS Boards undertake the census outwith these timescales. 
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