
Quarterly Acute Activity and Hospital Bed User Survey Results 

The Quarterly Acute Activity and Hospital Bed user survey was released with the Quarterly 
publication in June 2014.  The survey was created with the aim of trying to streamline the 
publication and to establish whether the users are content with the information provided 
and the manner in which the information is presented.  The survey was comprised of 13 
questions which were designed to ascertain which aspects of the publication generate the 
most interest; whether there are any changes that the users believe should be made to the 
publication and additionally how the data is used.   

Question 1: What section(s) of the current Quarterly Acute Activity and Hospital Beds 
Publication are you interested in? 

 

This question was asked in order to determine which of the three sections of the publication 
generate the most interest.  These results show that the ‘Activity Data’ section is of most 
interest with 79% of respondents interested.   The ‘Activity Data’ section of the publication 
contains activity data for Outpatients, Inpatients and Day Cases with the data presented by 
NHS Board and hospital specialty.   

Additionally 74% of the responses were interested in the ‘Beds’ section of the publication; 
the ‘Beds’ section consists of Average Available Staffed Beds, Percentage Occupancy, Mean 
Stay per Episode and Throughput.  Data are presented by NHS Board and hospital specialty.   

63% were interested in the ‘Heat 75+’ section which is the Emergency Admissions and Bed 
Days data for patients aged 75+ and contains data on the number and rate of emergency 
admissions for patients aged 75+ and the number and rate of emergency admission bed 
days for patients aged 75+. Data are presented by NHS Board. 
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Question 2: What other information would you like to be included in our quarterly 
publication? 

The respondents to the survey provided a variety of answers in response to this question. 
The responses highlighted an interest in monthly data and hospital level data as well as 
topics which are currently only covered in our annual publication (diagnosis and procedure 
information) as well as topics which are included in other ISD publications (costs and waiting 
times information). 

 

Question 3: What levels of data are useful to you? 

 

*Contents of ‘Other’ 

• Beds by hospital 

• Scotland minus Greater Glasgow and Clyde  

Currently the data in the Quarterly publication is presented by Health Board.  The results 
from question 3 highlight that the majority of people are interested in Scotland level data 
with 90% of respondents interested. 

There were slightly fewer respondents interested in data broken down to ‘Local Authority’, 
‘Health Board of Treatment’ and ‘Health Board of Residence’ levels and data broken down 
to ‘Community Health partnership’ level received the least interest with 47% of the 
respondents interested.   
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Question 4: Are particular age groups of society of particular interest to you. If so, what 
age groups are you interested in? 

 

*Contents of ‘Other’ 

• 55-65 and 85+ 

• Only interested in age breakdowns for Outpatients 

In the quarterly publication the ’Emergency Admissions and Bed Days data for patients ages 
75+’ table is currently the only data table which presents data corresponding to a specific 
age group. 

From these results is it clear to see that the ‘All ages’ category receives the most interest 
with 73% of the respondents stating that the ‘all ages’ information is of interest to them. 
Additionally there is some interest in ’75 and Over’ (53%) and ’65 and Over’ (42%) age 
groups.   

Less than 32% were interested in each of the ‘0-16’ and ’17-64’ age groups.   
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Question 5: What information in the current Quarterly Acute Activity and Hospital Beds 
Publication are you most interested in? 

 

Although there was not a very significant difference between which information in the 
publication people find the most interesting, ‘Rate of 75+ Emergency Admissions’, ‘Mean 
Stay per Episode’ and ‘Average Available Staffed Beds’ received the most interest at 74%, 
whilst ‘Throughput’ received the least interest with 53%.   
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Question 6: Is there any information in the current Quarterly Acute Activity and Hospital 
Beds Publication that you are not interested in? 

 

This question was asked to determine if any of the information in the publication is not of 
interest.  The results illustrate that ’Throughput’ and ‘Total Outpatient Attendances for all 
specialties’ have the highest percentage of responses not interested with 32% of responses 
saying they are not interested in these sections. ‘Total non-Routine (emergency) Inpatient 
Discharges for acute specialties’ received the lowest percentage (5%) which demonstrates 
that the majority of people who responded to the survey are interested in this information.  
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Question 7: What is your main source of reference in the current Quarterly Acute Activity 
Hospital Beds Publication? 

 

The Quarterly publication includes a Publication Summary, Publication Report and Data 
Tables.  The results from this question illustrate that the majority of people use the data 
tables as the main source of reference with 95% of respondents indicating that the data 
tables are their main source of information. 63% of respondents said that the publication 
report was their main source of reference,  whereas only 37% of respondents said that they 
used the publication summary as their main source of reference. 
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Question 8: We currently publish information quarterly and annually. What publication 
interval suits your requirements? 

 

Currently the Acute Activity and Hospital Beds publication is published quarterly and 
annually.  The annual publication includes a greater number of activity data tables and is 
more comprehensive.  

The majority of respondents indicated that the quarterly publication cycle best suits their 
requirements.  
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Question 9: This quarter we added a new section to our publication called ‘In Focus.’ 
Please let us know what you think of it. 

The new In Focus section of the publication received positive feedback and a number of 
respondents were keen for ‘In Focus’ to be included in future publications. 

Question 10: What is the most pressing information gap in Acute Care Information? 

The respondents to the survey provided a variety of answers in response to this question. 
The responses highlighted an interest in length of stay by whole patient stay, return 
outpatient data and information presented down to locality level within Health Boards.  

Question 11: Do you have any suggestions for how we can improve the Hospital Care 
pages of our website? 

This question received a mixed response with some respondents advising that they like the 
format of the current web pages and others providing helpful suggestions about how the 
web pages could be enhanced. These suggestions included modernising the web pages and 
adding visualisations which would present ‘information at a glance’ as well as adjusting the 
structure of the content so that it is easier for users to navigate to their area of interest.  

Question 12: We’d be interested to know more about how you use Quarterly Acute 
Activity and Hospital Care data. 

Responses to this questions highlighted the information contained in the publication is used 
in a variety of different ways. Some respondents use the information for monitoring 
performance and benchmarking, whilst others use the information for research purposes.  

 
 

 
 




