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Introduction 

Public Health Scotland (PHS) (previously Information Services Division (ISD)) publish Drug-

Related Hospital Statistics annually (the most recently published report can be accessed 

here and the accompanying dashboard can be found here). PHS are committed to producing 

information and intelligence that meets the needs of stakeholders, customers and the public. 

The purpose of this consultation was to seek feedback on the Drug-Related Hospital 

Statistics dashboard and publication report. The key elements we were consulting on were: 

• Dashboard usability and data visualisation,  

• Dashboard content,  

• Drug-Related Hospital Statistics publication report.  

This consultation was in line with best practice for official statistics publishers, which 

encourages user engagement to ensure that publications are of value.  

The Drug-Related Hospital Statistics consultation questions are listed in Appendix 1. The 

consultation ran from 12 December 2019 to 31 January 2020. It was promoted on the PHS 

website, Twitter and through email contact with stakeholders. 

This document presents the responses and feedback from the consultation. 

 

  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/2019-05-28-DRHS-Report.pdf
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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Results 

Section 1: Respondent demographics 

The consultation was addressed to a wide audience (e.g. general public, health 

professionals, policy makers and academia). Information about the type of organisation that 

respondents represented and their role was collected in order to measure the 

representativeness of feedback. 

Thirteen responses were received to the online survey by the end of January 2020. 

Type of organisation 

Just over half of responses (7; 54%) were submitted by people who work for NHS Boards. 

Three respondents (23%) selected other for the type of organisation. Charity/third sector, 

Integrated Joint Board, and media returned one response (8%) each (Table 1).  

Table 1: Numbers and percentages of respondents by type of organisation 

Role of respondent Number % 

Charity/Third Sector 1 7.7 

Integrated Joint Board 1 7.7 

Media 1 7.7 

NHS Board 7 53.8 

Other 3 23.1 

Total 13 100.0 

 

Role of respondent 

Analyst/researcher was the most common (62%) type of profession recorded by 

respondents. Commissioner/planner and other were the next most common professions 

(15% each). 

Table 2: Numbers and percentages of respondents by role 

Role of respondent Number % 

Analyst/Researcher 8 61.5 

Commissioner/Planner 2 15.4 

Manager 1 7.7 

Other 2 15.4 

Total 13 100.0 
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Section 2: Dashboard usability and data visualisation (Q1.1- Q1.15) 

Generic 

Questions 1.1 – 1.3 in the survey asked for information about whether respondents had used 

the dashboard (Q1.1), how often they had used it (Q1.2) and their opinion about the general 

usability of the dashboard (Q1.3).  

Of the 13 people who participated in the survey, ten (77%) responded that they used the 

dashboard in the past and the remaining three (23%) expressed no experience of using the 

dashboard (Table 3). Those respondents without experience of using the dashboard were 

directed straight to the final section of the survey (Q3.1 and Q3.2). Therefore, the term 

‘respondents’ in the discussion below until section 4 relates to the ten people who used the 

dashboard. 

Of those respondents who accessed the dashboard, seven (70%) indicated that they used it 

less than monthly and three said they used the dashboard on a monthly basis (Table 4). 

Among dashboard users, eight (80%) people rated the usability of the dashboard as 

good/very good, whereas fair and poor were each selected by one person (Table 5). 

Two answers relating to the usability of the dashboard (Q1.3) were accompanied by 

additional comments. These included the feedback that it is not easy to locate where to 

download the data used in the dashboard and that a limited number of questions can be 

answered by the dashboard. There was also the suggestion to include additional content like 

confidence intervals and statistical significance indicators. 

Table 3: Responses to Q1.1: ‘Have you used the new web-based dashboard to access 

the annual Drug-Related Hospital Statistics?’ 

Answer Number % 

Yes 10 23.1 

No 3 76.9 

Total 13 100.0 

Table 4: Responses to Q1.2: ‘How often do you use the dashboard?’ 

Answer Number % 

Monthly 3 30.0 

Less than monthly 7 70.0 

Total 10 100.0 

 

  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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Table 5: Responses to Q1.3: ‘How do you rate the usability of the dashboard?’ 

Answer Number % 

Poor 1 10.0 

Fair 1 10.0 

Good  5 50.0 

Very good  3 30.0 

Total 10 100.0 

 

Drop-down boxes  

Within the dashboard there is the option to customise the information presented by changing 

the selections in the drop down boxes. Questions 1.4 (how easy to use) and 1.5 (how easy to 

understand) sought feedback on these drop-down boxes. 

The majority of respondents (8; 80%) found the use of the drop-down boxes to select the 

information shown in the visualisations easy or very easy to use. The remaining respondents 

(2; 20%) said that it was neither difficult nor easy (Table 6). 

Over half of the respondents (6; 60%) indicated that it was easy to understand the categories 

in the drop-down boxes. Forty percent of respondents stated that it was neither difficult nor 

easy (Table 7). 

Three responses to Q1.5 on how easy it was to understand the categories in the drop down 

boxes were accompanied by comments. One person suggested reducing the use of 

acronyms and other ‘cryptic’ terms. The other two comments recognised that all technical 

information is available in the relevant section of the dashboard. 

Table 6: Responses to Q1.4: ‘Please rate how you found the use of the drop-down 

boxes to select the information shown in the visualisations.’ 

Answer Number % 

Neither difficult nor easy 2 20.0 

Easy 1 10.0 

Very easy 7 70.0 

Total 10 100.0 

Table 7: Responses to Q1.5: ‘Please rate how easy it was to understand the categories 

in the drop-down boxes.’ 

Answer Number % 

Neither difficult nor easy 4 40.0 

Easy 6 60.0 

Total 10 100.0 

 

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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Chart/table functions  

Chart customisation functions and table customisation functions are used in the dashboard. 

Questions 1.6 and 1.7 asked whether users were aware of or had used these functions that 

allow customisation of charts/tables and whether accompanying guidance (which explains 

how those functions work) was sufficient. 

Only four (40%) of the respondents were aware of or had used chart/table functions and the 

rest reported no (40%) or not sure (20%) (Table 8). 

Feedback about whether the chart/table customisation guidance was sufficient (Q1.7) was 

mixed with respondents split equally between yes, no and not sure (three people (30%) in 

each group). Don't have an opinion was selected by one person (10%) (Table 9). 

Responses to Question 1.6 about if people were aware of or had used the functions that 

allow customisation of charts/tables were accompanied by three comments. One respondent 

stated that only one chart/table customisation function was useful. Another respondent 

indicated that the ability to download a selected view to excel/csv would be beneficial. One 

respondent commented that they didn’t notice the functions when they used the dashboard 

for the first time.  

Comments to Q1.7 about if the information on how to use chart/table customisation functions 

was sufficient were received from three respondents who provided the answer no. One 

comment stated that the guidance was not clearly written and should be revised. Another 

comment expressed the opinion that more guidance is needed. While the third comment 

advised that the customisation of charts/tables features was not shown in their internet 

browser. 

Table 8: Responses to Q1.6: ‘Were you aware of/did you use functions that allow 

customisation of charts/tables?’ 

Answer Number % 

Yes 4 40.0 

No 4 40.0 

Not sure 2 20.0 

Total 10 100.0 

Table 9: Responses to Q1.7: ‘Was the information about how to use chart/table 

customisation functions sufficient?’ 

Answer Number % 

Yes 3 30.0 

No 3 30.0 

Not sure 3 30.0 

Don't have an opinion 1 10.0 

Total 10 100.0 
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Expandable boxes 

In order to reduce the amount of text shown on each page, the dashboard contains 

expandable boxes to display information about the visualisations. Question 1.8 asked 

respondents about how they rated the expandable boxes. 

Over half of respondents (6; 60%) indicated that it was easy or very easy to use the 

expandable boxes. Two respondents (20%) found them neither difficult nor easy to use and 

the remaining respondents selected don't have an opinion (10%) and not used (10%) (Table 

10). 

The responses to Question 1.8 were accompanied by two comments. Both of these noted 

that it was not obvious that the boxes are expandable. One respondent also mentioned that 

the content of the boxes is focused on the functionality of the dashboard and doesn’t include 

information that would help with interpretation of the data. 

Table 10: Responses to Q1.8: ‘Please rate how you found the use of the expandable 

boxes.’ 

Answer Number % 

Neither difficult nor easy 2 20.0 

Easy 4 40.0 

Very easy 2 20.0 

Don't have an opinion 1 10.0 

Not used 1 10.0 

Total 10 100.0 

 

Navigation/toggle/access  

In this sub-section, there were five questions relating to the functionality of the dashboard.  

Question 1.9 sought user feedback on the need to scroll downwards on the webpage to view 

some dashboard content. No difficulties were noted, with seven respondents (70%) stating 

this feature was easy or very easy to use, while two (20%) respondents had no opinion and 

one respondent stated this feature was neither difficult nor easy to use (Table 11). 

Table 11: Responses to Q1.9: ‘Please rate how you found the use of the scroll 

downwards feature.’ 

Answer Number % 

Neither difficult nor easy 1 10.0 

Easy 4 40.0 

Very easy 3 30.0 

Don't have an opinion 2 20.0 

Total 10 100.0 
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Question 1.10 asked respondents how they rated the use of hyperlinks which help users 

navigate to specific parts of the dashboard. The majority of respondents (8; 80%) were 

supportive of this feature and indicated it was easy or very easy to use (Table 12).  

Table 12: Responses to Q1.10: ‘Please rate how you found the use of the hyperlinks 

feature.’ 

Answer Number % 

Neither difficult nor easy 1 10.0 

Easy 5 50.0 

Very easy 3 30.0 

Don't have an opinion 1 10.0 

Total 10 100.0 

 

Question 1.11 asked respondents about how they rated the use of toggle buttons that allow 

users to change the content or the type of chart presented. Similar to the question Q1.10 

about hyperlinks, the majority of respondents (9; 90%) found the use of this feature easy or 

very easy (Table 13). 

Table 13: Responses to Q1.11: ‘Please rate how you found the use of the toggle 

buttons feature.’ 

Answer Number % 

Easy 5 50.0 

Very easy 4 40.0 

Don't have an opinion 1 10.0 

Total 10 100.0 

 

Question 1.12 sought feedback on the feature that allowed dynamic visualisation of changes 

in age/sex compositions over time (see the Bar chart in the Age/Sex tab within the Data 

explorer). Over half of the respondents (6; 60%) indicated that it was easy or very easy to 

use this feature. A further two respondents (20%) stated that they didn’t use the feature, one 

respondent (10%) didn’t have an opinion and the remaining respondent (10%) found it 

neither difficult nor easy to use (Table 14). 

Responses to Question 1.12 included three comments. Two of the comments mentioned that 

the “Play button” in the Age/Sex tab within the Data explorer didn’t visually stand out and 

therefore could be easily missed. One comment highlighted that the data in the age/sex 

analysis are not provided below the national level. Another respondent expressed the opinion 

that the Age/Sex bar chart is ‘busy’ and that it takes a bit of time to get familiar with the 

different elements of the chart.   
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Table 14: Responses to Q1.12: ‘Please rate how you found the use of the Play button 

feature.’ 

Answer Number % 

Neither difficult nor easy 1 10.0 

Easy 4 40.0 

Very easy 2 20.0 

Don't have an opinion 1 10.0 

Not used 2 20.0 

Total 10 100.0 

 

Question 1.13 asked respondents about how they rated accessing the Dashboard Glossary. 

Seven respondents (70%) said that it was easy or very easy to access the Dashboard 

Glossary. No responses were received that indicated any difficulties with accessing the 

glossary document, although the not used response was selected twice (20%) and don’t 

have an opinion was recorded once (10%) (Table 15). 

Responses to Question 1.13 included two comments. One comment suggested locating the 

‘Download glossary’ button next to the ‘Download data’ button and that the content of the 

Glossary be reviewed to remove jargon and suggested renaming the document. The second 

comment proposed placing the Glossary on a webpage rather in a PDF document.     

Table 15: Responses to Q1.13: ‘Please rate how you found accessing the Dashboard 

Glossary.’ 

Answer Number % 

Easy 6 60.0 

Very easy 1 10.0 

Don't have an opinion 1 10.0 

Not used 2 20.0 

Total 10 100.0 

 

Format/style  

Question 1.14 was not mandatory. It was included in order to capture wider comments, views 

and suggestions about the format/style of the dashboard. Six responses were received as 

part of this question.  

Five of the six comments were supportive statements, including the following text: 

“It's great, and think it will be very helpful in getting accurate, relatively local data. good to see 

trend data. Easy to use.” 

“It's well laid out and has clear visuals” 
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“I liked it. Is consistent with other newer dashboards from ISD which are much improved 

when compared to first attempts.” 

The sixth comment raised a number of points for consideration. These are summarised 

below: 

a) While the respondent recognised the importance of the background information, they 

felt it would be preferable to go straight to the data.  

b) Deprivation – the respondent asked for a trend chart to be included in addition to the 

existing bar chart. 

c) There is an excess of technical details in the dashboard and a degree of 

repetitiveness (e.g. statistical disclosure notice on each tab) that should be addressed.   

d)  It was highlighted that using ‘Time trend’ in the name of two tabs could be confusing. 

A suggestion was made to rename them as ‘location’ and ‘drug type’.  

e) Table dropdown options are difficult to use and category names are not very intuitive.  

 

Overall satisfaction rating  

The last question (Q1.15) in this section asked respondents about how they rated the 

dashboard. Seven respondents (70%) rated the dashboard as good or very good. Two 

respondents (20%) rated the dashboard as fair and one (10%) as poor (Table 16).  

The respondent who rated the dashboard as poor, stated that it needed to be clearer where 

to download the data behind the dashboard. Another respondent, although rating the 

dashboard as very good, fed back that it became inactive too quickly and therefore repetitive 

refreshing of the webpage was required.  

Table 16: Responses to Q1.15: ‘How do you rate the dashboard?’ 

Answer Number % 

Poor 1 10.0 

Fair 2 20.0 

Good 3 30.0 

Very good 4 40.0 

Total 10 100.0 

 

  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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Section 3: Dashboard content (Q2.1 - Q2.2) 

The main purpose of the dashboard is to enhance the user’s understanding and engagement 

with Drug-Related Hospital Statistics data. In order to do this, analyses within the dashboard 

are broken down by various characteristics such as Location, Age, Sex and Deprivation. The 

dashboard has three sections (data overview, trend data and data explorer) and a 

corresponding glossary document. This section in the survey aimed to gain feedback on the 

content and data breakdowns included in the dashboard. 

Table 17 shows the responses to Question 2.1 which asked whether the purpose and content 

of each of the different components of the dashboard was clear. For each component in the 

dashboard at least seven respondents (70%) found that the purpose and content was clear. 

The remaining responses were either don't have an opinion or not sure. 

Table 17: Responses to Q2.1: ‘Was the purpose and content of each of the different 

components of the dashboard clear?’ 

Component Answer Number % 

Data overview Yes 9 90.0 

 Don't have an opinion 1 10.0 

 Total 10 100.0 

Trend data Yes 7 70.0 

 Not sure 1 10.0 

 Don't have an opinion 2 20.0 

 Total 10 100.0 

Data explorer Yes 7 70.0 

 Not sure 2 20.0 

 Don't have an opinion 1 10.0 

 Total 10 100.0 

Glossary document Yes 7 70.0 

 Don't have an opinion 3 30.0 

 Total 10 100.0 

 

Question 2.2 was not mandatory. It was included in order to capture wider comments, views 

and suggestions about the outputs presented in the dashboard with the focus on assessing if 

there was a demand to see any other developments. Four responses were received to this 

question.  

Two comments requested for data to be presented at lower geographical level (including 

providing the deprivation analysis below the Scotland level (e.g. NHS Board/Alcohol and 

Drug Partnership level)). 

One comment suggested incorporating additional statistical components (e.g. confidence 

intervals and significance indicators) in the dashboard. Another comment suggested 

additional analyses including: identifying whether drug-related hospital admissions were due 

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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to illicit drugs only (especially in case of opioids); linking admission data to drug deaths on 

the basis of drug type; undertaking comparisons with alcohol admissions. There was also 

one comment about the potential to understand overdose data via linkage to the Scottish 

Drug Misuse Database.  

https://beta.isdscotland.org/find-publications-and-data/lifestyle-and-behaviours/substance-use/scottish-drug-misuse-database/
https://beta.isdscotland.org/find-publications-and-data/lifestyle-and-behaviours/substance-use/scottish-drug-misuse-database/
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Section 4: Drug-Related Hospital Statistics publication report (Q3.1 - Q3.2) 

The Drug-Related Hospital Statistics publication also includes a report in PDF format. In the 

final section of the consultation we sought feedback on the PDF report. 

Question 3.1 asked respondents how they rated the usability of the PDF report (e.g. layout, 

structure, design and readability). Ten respondents (77%) rated usability as good or very 

good. Two respondents (15%) stated that it was fair and one respondent (8%) didn’t have an 

opinion (Table 18).  

Responses to Questions 3.1 were accompanied by two comments related to the report. One 

respondent expressed the view that the report was ‘Quite lengthy and repetitive’. The second 

comment was that ‘It's difficult to extract the key messages and also to reflect the 

relationships between the measures, stays, patients, new patients’. 

Table 18: Responses to Q3.1: ‘How do you rate the usability of the publication PDF 

report (e.g. layout, structure, design and readability)?’ 

Answer Number % 

Fair 2 15.4 

Good 7 53.8 

Very good 3 23.1 

Don't have an opinion 1 7.7 

Total 13 100.0 

 

Question 3.2 sought feedback on the possibility of replacing the PDF report with short 

descriptions/main points incorporated into the dashboard. Just over half of responses (7; 

54%) indicated that the PDF report should be retained. Two respondents (15%) stated they 

were in favour of the report being replaced completely and one respondent (8%) said that the 

report should be retained with some modifications to the content. The other responses, which 

accounted for 23% of answers, were either not sure or don't have an opinion (Table 19). 

Responses to Question 3.2 were accompanied by six comments. Four of the comments were 

mainly supportive statements provided by the respondents who said that they would prefer to 

retain the report in its current form. The comments were: 

‘Report helpful as an overview of information held in one place and you can then look at 

specific points for your own area held in the dashboard along with the relative comments as 

in the example.’ 

‘I would still be keen to keep a report. Not all users are using the data and analysis the way I 

do as an analyst so I think it is important to maintain a key summary document in an easily 

printable format.’ 

‘Report is handy as it filters out patterns/trends and presents it to a reader. If report was to be 

replaced with information on dashboard, the reader would have to navigate through multiple 

parameters to discover those patterns themselves which would take a lot of time.’ 

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/2019-05-28-DRHS-Report.pdf
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/2019-05-28-DRHS-Report.pdf
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‘It's good to get longer narrative explanation and analysis.’ 

One of the two respondents who stated they would like the report to be replaced raised a 

concern that the report content is repetitive: 

‘A lot of the report text is repeating figures that are visible in the charts, not a very informative 

context. There needs some more insights into the data, but telling me which HBs are lower or 

higher is not very useful.’ 

The final comment was provided by a respondent who thought an amended PDF report 

should be produced. They highlighted they would support replacing the report provided that 

dynamic main points could be incorporated into the dashboard: 

‘would be happy with this option as an alternative to the report if the narrative was responsive 

to changes in data selection’. 

Table 19: Responses to Q3.2: ‘What is your view on the PDF report being replaced with 

short descriptions of main points in the dashboard?’ 

Answer Number % 

Replace report 2 15.4 

Keep report as it is 7 53.8 

Keep report but amend it 1 7.7 

Not sure 2 15.4 

Don't have an opinion 1 7.7 

Total 13 100.0 

 

 

  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/2019-05-28-DRHS-Report.pdf
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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Conclusions 

Overall, the feedback on the Drug-Related Hospital Statistics dashboard and the PDF 

publication report was very positive. 

Thirteen responses to the consultation were received. Respondents represented a range of 

organisations across Scotland, although just over half were from NHS Boards.  

The ten respondents that had used the dashboard were broadly supportive of the dashboard 

and its features. They also offered a range of views on how the dashboard can be enhanced.  

In response to the feedback received during the consultation, Public Health Scotland will 

make the following changes to the Drug-Related Hospital Statistics dashboard: 

• Deprivation analysis below Scotland level to be added, 

• Naming of pages/categories/functions and technical terms used in the dashboard to 
be reviewed and simplified, 

• Appearance and functionality of selection/navigation tools to be improved (e.g. 
making buttons more visible), 

• Dashboard Glossary to be placed on a webpage rather than a downloadable PDF 
document. 

The changes above will come into effect in the next release of these statistics.  

While most respondents felt that the publication of the PDF report should be continued, the 

feedback indicated that some changes may help reduce repetitiveness and provide more 

insightful content. Specific changes to the PDF report have not been listed, but the feedback 

received will help guide the design of the next National Statistics report from Public Health 

Scotland.  

 

Acknowledgements 

We would like to thank everyone who took part in the consultation. If you have any further 

feedback on the Drug-Related Hospital Statistics publication, please email 

PHS.isdsubstancemisuse@nhs.net. 

 

Contact 

Lee R Barnsdale, Principal Information Analyst 

Service: Health and Social Care 

Phone: 0131 275 6055 

Email: leebarnsdale@nhs.net  

Jaroslaw Lang, Senior Information Analyst/Statistician 

Service: Health and Social Care 

Phone: 0141 282 2202 

Email: j.lang1@nhs.net  

  

mailto:phs.isdsubstancemisuse@nhs.net
mailto:leebarnsdale@nhs.net
mailto:j.lang1@nhs.net


Public Health Scotland 

 
16 

Appendices 

Appendix 1: Consultation questions 

Respondent details 

*Type of 

Organisation 

(please mark 

X):  

 

NHS Board General Practice Integrated Joint 

Board 

Scottish Government Local Authority Charity/  

Third Sector 

University/Academia Media Private Sector 

Member of the Public Other  

  

*Role  

(please mark 

X):  

 

Data Provider Manager Commissioner 

/ Planner 

Policy User 

Analyst / 

Researcher 

Private Person Other (please specify): 
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1. Dashboard usability and data visualisation 

Generic  

*Question 1.1: Have you used the new web-based dashboard to access the annual 

Drug-Related Hospital Statistics? 

Please mark X: Yes No 

*Question 1.2: How often do you use the dashboard? 

Please mark X: 

 

Daily Weekly Monthly Less than 

monthly 

*Question 1.3: How do you rate the usability of the dashboard? For example, 

please consider if you find the dashboard easy to use and navigate. 

Please mark X: Very 

Poor 

Poor Fair Good Very 

good 

Don’t have an 

opinion 

Comments:  

 

Drop-down boxes  

*Question 1.4: Within the dashboard there is the option to customise the 

information presented by changing the selections in the drop down 

boxes.  

(Please follow this LINK to see an example).  

Please rate how you found the use of the drop-down boxes to select 

the information shown in the visualisations. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

*Question 1.5: Please rate how easy it was to understand the categories in the 

drop-down boxes. 

(Please follow this LINK to see an example).  

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t have an 

opinion 

Comments:  

 

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.4.png
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.5%402x.png
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Chart/table functions 

*Question 1.6: Chart customisation functions (i.e. Download plot as a png, Zoom, 

Pan, Reset) and table customisation functions (i.e. Show entries, 

Search, Sort, Page controls) are used in the dashboard.  

(Please follow this LINK to see an example). 

Were you aware of/did you use functions that allow customisation of 

charts/tables? 

Please mark X: 

 

Yes No Not sure Don’t have an 

opinion 

Comments:  

*Question 1.7: Was the information about how to use chart/table customisation 

functions sufficient? 

(Please follow this LINK to see an example). 

Please mark X: 

 

Yes No Not sure Don’t have an 

opinion 

Comments:  

 

Expandable boxes 

*Question 1.8: In order to reduce the amount of text shown on each page, the 

dashboard uses expandable boxes to hide/unhide help instructions 

for Data selection, Chart functions and Table functions.  

(Please follow this LINK to see an example). 

Please rate how you found the use of the expandable boxes. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

 

Navigation/toggle/access  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.6%402x.png
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.7%402x.png
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.8%402x.png
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*Question 1.9: Some pages on the dashboard require users to scroll downwards to 

view all of the content.  

(Please follow this LINK to see an example).  

Please rate how you found the use of this feature. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

*Question 

1.10: 

Some pages on the dashboard include hyperlinks which navigate 

users to specific parts of the dashboard.  

(Please follow this LINK to see an example).  

Please rate how you found the use of this feature. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

*Question 

1.11: 

Some pages of the dashboard include toggle buttons that allow 

users to change the content or the type of chart presented. For 

example, on the Trend data page there is the option to switch 

between Age, Sex and Deprivation analyses.  

(Please follow this LINK to see an example).  

Please rate how you found the use of this feature. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

*Question 

1.12: 

In the Data explorer, the Age/Sex tab includes a feature that allows 

dynamic visualisation of changes in age/sex compositions over time 

in the Bar chart (i.e. the Play button).  

(Please follow this LINK to see an example).  

Please rate how you found the use of this feature. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.9%402x.png
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.10%402x.png
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.11%402x.png
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.12%402x.png
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*Question 

1.13: 

The Dashboard Glossary document is available to download on 

each page of the Trend data and Data explorer sections. It includes 

brief explanations of technical terms used in the dashboard. (Please 

follow this LINK to see an example). 

Please rate how you found accessing the Dashboard Glossary. 

Please mark X: Very 

difficult 

Difficult Neither 

difficult 

nor easy 

Easy Very 

easy 

Don’t 

have an 

opinion 

Not 

used 

Comments:  

 

Format/style 

Question 

1.14: 

Do you have any comments about the dashboard in relation to the: 

a) Design of the pages, charts and tables  

b) Colour schemes used in the charts 

c) Symbols/markers used in the charts 

Comments:  

 

Concluding question for this section 

*Question 

1.15: 

How do you rate the dashboard? 

Please mark X: Very 

Poor 

Poor Fair Good Very 

good 

Don’t have an 

opinion 

Comments:  

 

 

  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/trend-data.html
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/data-explorer.html
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q1.13%402x.png
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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2. Dashboard content 

*Question 2.1: Was the purpose and content of each of the 

different components of the dashboard clear? 

(Please follow this LINK to see an example). 

Please mark X: 
Yes No Not sure 

Don’t have 

an opinion 

Data overview     

Trend data     

Data explorer     

Glossary document     

Comments:  

 

 

Question 2.2: Thinking about the outputs presented in the dashboard, please 

indicate if you would like to see any other developments. 

Comments:  

 

  

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q2.1..png
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp
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3. Drug-Related Hospital Statistics publication report 

 

*Question 3.1: How do you rate the usability of the publication PDF report (e.g. 

layout, structure, design and readability)? 

Please mark X: Very 

Poor 

Poor Fair Good Very 

good 

Don’t 

have an 

opinion 

Not used 

Comments:  

 

 

*Question 3.2: An option in the future may be to replace the PDF report with short 

descriptions or main points incorporated into the dashboard. In the 

Data Trends page of the Acute Hospital Activity & NHS Beds 

Information publication, main points are placed after each chart. 

(Please follow this LINK to see an example). 

What is your view on the PDF report being replaced with short 

descriptions of main points in the dashboard? 

Please mark X: 

 

Replace 

report 

Keep report 

as it is 

Keep report 

but amend it 

Not sure Don’t have 

an opinion 

Comments:  

 

 

https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/2019-05-28-DRHS-Report.pdf
https://www.isdscotland.org/Health-Topics/Hospital-Care/Publications/Acute-Hospital-Publication/data-trends/
https://www.nsssurvey.scot.nhs.uk/upload/surveys/386848/files/Q3.2%402x.png
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/2019-05-28-DRHS-Report.pdf
https://www.isdscotland.org/Health-Topics/Drugs-and-Alcohol-Misuse/Publications/2019-05-28/visualisation.asp

